Developing a collaborative environment for exchanging
of information within a Healthcare community
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What is Knowledge Management?

Information Management
Explicit Information
Multiple Sources, Efficient Access

Knowledge Management
Tacit Knowledge

Expertise, Insight, Context
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The Knowledge Revolution

Providing the tools for the Acquisition, Assimilation and Sharing of relevant
knowledge within a community of people with a common interest or purpose

w The Problem
A Explosion of accessible content
A No easy way to find, use or share knowledge

w Knowledge Portal Solution
A Enables the discovery of relevant information and resources
A Helps users digest and analyze this content
A Incents people to share individual perspectives
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Personas Sally

Background Scenario

w Age 40 w{FrffeQa KdzaolyR y2i
o Married on her arm

w 5 year old daughter w Sally went to a dermatologist where they
w Teacher performed a punch biopsy

w Sally has just received results that she has
nodular melanoma

{[FffteQa bSSRAY

w Trusted information about the disease and
treatment options

w Skin cancer specialist

Health insurance benefits

w Support from someone who has personal
experience with the disease

w Organizations who support the fight against
cancer to give back
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Personas Maria

Background

w Age 42

w Dermatologist

w Private Practice

w Hospital Privileges
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Scenario

w Sally is a new patient with nodular
melanoma on her arm

w Maria is concerned about the unusual
growth rate

w Patient is also complaining of loss of feeling
In her hand

al NAlF Qa bSSRay
w Latest clinical practice guidelines for
treatment of nodular melanoma

w Journal article from British Journal of
Dermatology

w Quick consult with other dermatologists
who have treated similar complications

w Health insurance benefits for Sally
w List of clinical trials for new treatments




Personas Charlie

W
W

w
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Background Scenario

w Age 32 w WSOASgAYy3I {IffeéeQa
w Married w Suspects a prexisting condition prior to
® Claims Analyst Sally accepting new job

» ABC Healthcare w Validating norstandard treatment options

recommended by Maria

Information on nodular melanoma

Understanding of the various treatment
options and where they should be applied
Company policies on piexisting conditions
QYL 28YSYyld KA&al2NE
Consultation with other state affiliates for

precedence surrounding nestandard
treatment
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Components of a Knowledge Portal

Sharing

Assimilation Acquisition
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Acquisition




Acquiring

You searched for "design" (93,211 results
found)

Sort By |Relevance v

Showing 1 - 10

Items with the #AIA logo are materials published by The American Institute of
Architects.

EXECUTIVE SUMMARIES Q,

BAIA pavid Body FAIA nomination summary

Contributor: The American Institute of Architects

...Subsequently, Body has worked at 88 campuses, completing 42 collegiate
recreation centers, many recognized for planning and design excellence by the AIA
and professional organizations worldwide. He has also excelled as a leader of
programming...

ATA COLLECTION

BAIA Temple Judea Holocaust Resource Center
Contributor: The American Institute of Architects
Temple Judea Holocaust Resource Center

AIA COLLECTION

BAIA Columbia Gorge Interpretive Center
Contributor: The American Institute of Architects
Columbia Gorge Interpretive Center

Gd Save to My Searches E) RSSF

Refine Your Results
Search Path

' design

Knowledge Categories

Building Performance (37
Design (68311)
Leadership (421)
Practice (363)

Knowledge Types

Activities (7)

Images (68125)
Member Blog (17
Member Forums (12)
Multimedia (397)
Products (1246)

M in

hg the
im once
urfaced.

Chitects
law. "It
A the

bd to be
a

o his
ad. The

Serve

- my

ion for
nded
erests
pties

es from

Profiles (599)

Related Knowledge

Knowledge Types

Activities (1)
Multimedia (15)
Publications (13)

Knowledge Source

ATA National (23)
External (5)

File Type

PDF (9)
Video (1)

ZIP Compressed (2

Publish Date

Older than 3 months (20)

Project Profiles (69)
Publications (831)
Websites (19508)
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Collecting

My Soloso

Overview | Profile | Blo_g

David Roe &4

Add RSS Feed

RSS Title
|

RSS Description

After you click save your RSS feed
will appear in a new window. If your
web browser has a compatible RSS
reader, you will be prompted to
save your feed. If your browser
does not provide an RSS reader you
will need to copy the entire URL in
to a separate RSS reader.

| Contributions

Show Profile

Click below to connect with other

members:
KnowledgeCommunities
Specialties — David Roe  Education
Affiliations
Favorites Show Favorites

Xl Goosewing Farm

() Emory University, Michael c. Carlas Museum
¥ Hamamatsu Seaside Golf Clubhouse

() Bvtes Dining Facility

%) Ogean Club Resort

() Bvtes Dining Facility

b A Geothermal House

() AIA Test Document

Hide Saved Searches
Saved Searches
<] Andy Test (RS5)
(<) wood search (RSS)

() test search (RSS)
¥l PDFS {RS3)
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Assimilation




Relationships
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